Now Hiring!!!
Are you looking for a company that cares about people’s lives and health, including
yours? At Olympus, we help make people’s lives healthier, safer and more fulfilling,
every day.

OPEN
POSITIONS
ASSOCIATE ENDOSCOPE TECH
ENDOSCOPE TECH I
ASSOCIATE ELECTRONIC TECHNICIAN
As a company, we care about enriching the health and lives of people around the world.
And, as an employer, we care about you and your life. That’s why we offer a
comprehensive benefits program that you can customize to your life.
✓ Competitive Salary
✓ Medical, Dental, Vision
✓ Annual Bonus Plan
✓ 401(k)
✓ Pension Plan
✓ Life Insurance
✓ Paid Time Off
✓ Sick Days
And More….

If you are interested in learning a new skill and working for a
company that cares about its employees and making a difference,
please go to https://careers.olympusamerica.com/home/.

OLYMPUS SURGICAL TECHNOLOGIES AMERICA
Gyrus ENT, L.L.C. ▪ 2925 Appling Road ▪ Bartlett, TN 38133 ▪ USA
901.373.0200 ▪ Fax: 901.373.0220 ▪ www.olympus-osta.com

Associate Endoscope Technician
Location: Bartlett, TN
Let’s inspire healthier lives, together.

Job Description
The Associate Endoscope Technician will evaluate, troubleshoot, disassemble, assemble, repair, and/or inspect Endoscopes to
assure proper function. The incumbent will use a variety of small hand tools and test equipment to make repairs and facilitate
disassembly and reassembly. He/She will complete and maintain accurate service records both electronically and manually. The
incumbent will ensure that safe work practices are employed by observing guidelines established or enforced by Olympus. He/She
may be assigned to support business needs by working in other areas outside their primary responsibility. The incumbent will
proactively participate in the quality systems, quality improvement, and “5S” programs as directed by the Production
Supervisor. He/She will maintain confidentiality of documents and processes.

Job Duties

In a typical day, you will:
* Acquire job skills and learn company policies and procedures to complete routine tasks.
* Perform functions related to the repair and service of endoscopes following the successful completion of technical training and
completion of an initial skill set.
* Reach and maintain acceptable levels of productivity and quality, requisite with the amount of time in job.
* Participate in technical training in order to become proficient at one stage within the assigned Department.
* Work on assignments that are routine in nature, requiring limited judgment.
* Make decisions related to repairs.
* Receive detailed instructions on all work; Work under close supervision.
* Perform other related duties as assigned.
REQUIRED QUALIFICATIONS:
* A minimum of 6 months to 1 year of electro-mechanical experience and/or demonstrated repair ability is required.
* Must have sufficient manual dexterity with small hand tools such as screwdrivers, electric screwdrivers, pliers, and tweezers.
* Must have the experience or ability to work with microscopes, test equipment (such as light sources, video processors, mega ohm
testers), and hand soldering, where applicable.
* Must have good communication skills (both verbal and written).
* Must have the ability to read and follow manuals, work instructions, job standards, and related information.
* Must possess basic computer skills (including keyboard and mouse skills).
* Must be customer focused/oriented.
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Endoscope Technician I
Location: Bartlett, TN
Let’s inspire healthier lives, together.

Job Description
Every Endoscope Technician must understand and accept the responsibility to ensure the safety of all Olympus products that are
repaired, by following established processes and procedures.
Under direction of the Production Supervisor, the Technician shall evaluate, troubleshoot, disassembly, assemble, repair and/or
inspect Endoscopes to assure proper function. Uses a variety of small hand tools and test equipment to make repairs and facilitate
disassembly and reassembly. Completes and maintains accurate service records both electronically and manually. Ensures that
safe work practices are employed by observing guidelines established or enforced by Olympus. May be assigned to support
business needs by working in other areas outside their primary responsibility. Proactively participates in the quality systems, quality
improvement and “5S” programs as directed by the Production Supervisor. Maintains confidentiality of documents and processes.
The Technician must accomplish these objectives while maintaining a clean, well-organized work environment. The Technician will
be expected to maintain acceptable standards for attendance and punctuality, and as a condition of employment, work overtime as
needed.
All Technicians must have sufficient manual dexterity with small hand tools (such as screwdrivers, electric screwdrivers, pliers,
tweezers); experience or ability to work with microscopes, test equipment (such as light sources, video processors, mega ohm
testers) and hand soldering, where applicable; good communication skills (both verbal and written); the ability to read and follow
manuals, work instructions, job standards and related information; possess basic computer skills (including keyboard and mouse
skills); and must be customer focused/oriented.

Job Duties

In a typical day, you will:
* Demonstrates the ability to maintain acceptable levels of quality and productivity as acquired thru technical training and
demonstrated aptitude within a designated skill set.
* Works on assignments that are semi-routine in nature.
* Normally follows established procedures on routine work; requires instructions only on new assignments.
* Performs all other related duties as assigned.

Job Requirements

REQUIRED QUALIFICATIONS:
* High school diploma preferred or equivalent working knowledge and responsibilities.
* Requires a minimum of one-year experience at the Associate Endoscope Technician level or equivalent experience repairing
medical devices.
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Associate Electronic Technician
Location: Bartlett, TN
Let’s inspire healthier lives, together.

Job Description

Under the direction of the supervisor, the Associate Electronic Technician shall become familiar with the company SOP and departmental
WI. The technician shall inspect, diagnose and repair Olympus and Olympus-related electronic products. Familiarize variety of test
equipment to diagnose and make repairs. Completes and maintains accurate service records both electronically and manually. Ensures
that safe work practices are employed by observing guidelines established or enforced by Olympus.

Job Duties

In a typical day, you will:
▪

▪
▪
▪
▪
▪
▪
▪

This entry-level Technician acquires job skills and learns company policies and procedures to complete routine tasks.
Following the successful completion of technical training and completion of an initial skill set, the Associate Electronics
Technician will perform repairs to Olympus or Olympus-related electronics devices.
Responsible for asset pass/fail inspection, cleaning and conducting electrical safety check of the products.
The Technician must be able to reach and maintain acceptable levels of productivity and quality, requisite with the amount of
time in job.
The Technician must understand and accept the responsibility to ensure the safety of all Olympus or Olympus-related products
that are repaired, by following established processes and procedures.
Proactively participates in the quality systems, quality improvement and “5S” programs as directed by the Supervisor and/or
Manager. Maintains confidentiality of documents and processes.
The Technician must accomplish these objectives while maintaining a clean, well-organized work environment. The Technician
will be expected to maintain acceptable standards for attendance and punctuality, and as a condition of employment, work
overtime as needed.
Perform other duties as directed.

Job Requirements

REQUIRED QUALIFICATIONS:
▪
▪
▪
▪
▪

AA/AS degree in Electronics/Electrical/Computer/Mechanical Engineering preferred or 2 years equivalent knowledge and
responsibilities in the Electronics/Electrical/Computer/Mechanical Engineering technical field.
Candidates must have sufficient manual dexterity with small hand tools.
Experience or ability to work with test equipment (such as oscilloscopes, multimeters and pattern generators).
Good communication skills (both verbal and written).
The ability to read and follow manuals, work instructions, job standards and related information.
Possess basic computer skills (including keyboard and mouse skills.

▪

Must be customer focused/oriented

▪
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