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YEAR IN REVIEW

Memphis Public Libraries gained national
attention in 2021, winning the IMLS National Medal

for Museum and Library Services, the National Summer Learning -
Association's Summer Learning Award, and being named "the nation's o
most innovative public library™ by Smithsonian Magazine!

MOST USED DATABASE USAGE
DATABASES Moo 680 .

Commercial Appeal

Linkedin Learning  DIG Memphis Archive Ancestry Library | Teens increasing
344 0?6 | 222 8t69 | 215,544 | 93,032 their minutes by
retrievals retrievals retrievals retrievals
714% 7 68% 795%  F1715%

EXPLORE MEMPHIS

saw an overall increase
in items checked out and g2
total minutes read, W|th

221% )‘m;;z;.' &

total minutes read,
all ages

— ~

S

3 SPOTLIGHT ON PROGRAMMING

Items

Connect Crew reached 3,140 people in outreach
events in 2021, meeting customers for story times at the
Museum of Science & History, the Zoo, and Crosstown
Concourse, as well as offering adult ELL classes in parks,
and Techie Senior trainings at senior centers.

In addltlon to expandlng in-person programming safely, the library also saw a

51% increase in attendance to virtual programs, when compared to 2020.
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