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Author Bio    

With more than 30 years of experience in Human Resources, Phyllis has spent her 

career walking alongside others, helping them navigate challenges with dignity, 

courage, and hope. Retirement opened a new chapter, one that allows her to weave 

together her love for people and her passion for writing. Becoming an author is 

not only the fulfillment of a longtime dream, but also a continuation of her calling 

to encourage, uplift, and give voice to the stories that shape us. 

Throughout her career as a consultant, policy writer, and organizational 

effectiveness professional, Phyllis has been known for her gift of truly hearing 

others. Their experiences, struggles, and triumphs have inspired her to capture 

issues in a way that leads to understanding, healing, and growth. Her work has 

always been rooted in the belief that every person’s journey matters. 

A proud mother of three adult sons, Phyllis makes her home in Memphis, 

Tennessee. She enjoys traveling, writing, and contributing her expertise to both local and national consulting 

projects. Above all, she remains devoted to her spiritual purpose—sharing God’s message through public 

speaking and supporting initiatives that help individuals deepen their faith, strengthen their spirit, and walk 

confidently in the life God has called them to live.  

                                               Book Bio 

Faith Files is a heartfelt compilation of testimonies shared by members of 

Mt. Vernon Baptist Church—ordinary people who have witnessed the 

extraordinary power of God in their lives. The inspiration for this work 

was born from a stirring sermon of the same title, preached by Senior 

Pastor Melvin Watkins. In that message, he reminded believers that when 

life becomes overwhelming and challenges seem insurmountable, there is 

strength in looking back over all that God has already brought you 

through. When you feel discouraged, revisit your Faith Files. 

Within its pages are stories of healing, restoration, protection, guidance, 

and unwavering grace. Each testimony stands as a living record of God’s 

faithfulness, offering readers a beacon of hope no matter their 

circumstance. Whether someone is navigating grief, uncertainty, illness, or 

transition, these shared experiences testify that God is still present, still 

able, and still working miracles in the lives of His people. 

 

 


